7.1 Supply Proposal-Fane Ltd
Approach and Methodology
Project Plan
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Staffing Review

Gap analysis

New Staff / Interview Appointments

If  need identified by above

Project Set-up

Consumable/Capital purchases

Course /Resource Development

informed by Risk & Skills Assessment

Staff Training/Development

…..as above

Resource Updates(if required)

Training Delivery

6 months Plus 4 weeks added to ensure all contract requirements are completed

Tutor Observations/QA

trainer observations in line with Fane QA policy

Project Evaluation

feedback from LOCG, course delegates and trainers-ongoing throughout

Project Debrief/Final report

Redistribution of resources


We envisage the project running as above but will adjust as required to deliver to LOCOG timelines
Key Project Milestones

December 2011- review of current staffing in the light of this and other on-going projects-identification of staffing requirements and advertising for local unemployed applicants via Jobcentre plus and DWP Work programme contractors.  Purchases of consumables and capital items in line with our Environmental Policy-including 100% recycled paper and Books from FSC approved supplier. Commence course development using existing knowledge and feedback from VGMs.

January 2012 Fane Ltd  staff training  to disseminate information from LOCOG briefing events-to ensure continuity of training and LOCG message. Training delivery commences
February 2012  Training fully underway,. Commencement of QA process with trainer observations and collection of course evaluation data- this will continue until project completion
March 2012-Resource review in the light of delivery so far- amendments made as required

April 2012- Staffing review –adjustments as required taking into consideration course take-up and predicted
May 2012- Resource updates/ Consumables purchase(if required)
June 2012 Training is completed (though we have planned for an additional 4 weeks (to cover unforeseen circumstances & ensure all required training is complete) 

July 2012   Evaluation process completed by senior management 

Aug 2012  Project debrief with trainers & final report to inform future bids and tenders. Redistribution of project resources as per ITT submission and donation of 1% of revenue made to Woodland Trust to further offset carbon emissions from project delivery
Management Structure

Overall Project Responsibility   Mike Green

Operational Management         Eileen Stemp ( LOCG contact for Operational Issues)

Project Administration               Lynne Philp   (LOCG contact for certification/finance)
Experience
Our  approach & methodology for the project from planning to evaluation
Pre-Course Preparation
Eileen Stemp our Operations Director will be available prior to commencement and throughout the project to deal with day to day operational issues and ensure that our trainers and courses comply with LOCOG & HSE requirements via our QA process.
We would be happy meet with VRMs/HR staff prior to courses (or converse via phone or email) or at any time during the project, to discuss delivery options & specific LOCOG requirements to allow us to tailor the course to their specific need in terms of.
· Specific Issues/Problems on Site or relating to Job role
· Start Times 

· Delegate Experience/Job Role

· Individual Delegate Support Needs(additional resources or support required)
· Theory/Practical Mix

 This would allow us to tailor the whole course delivery to the organisation and delegate requirements with the development/selection of appropriate content, trainers and support materials. Our trainers are all vastly experienced in their sector and subject area- and are accustomed to delivering to mixed groups of management and staff and mixed job roles. We do this on a regular basis for our Local Authority clients such as Newcastle City, Gateshead MB and Durham County Councils. If not known prior to the course, the background of each delegate is established at the outset and  during the course questions and perspectives are sought from all delegates-our support materials eg Case studies are written to work at any level and trainers can manage the learning process to ensure that each delegate gets the most out of their course.

We are also accustomed to delivering to groups with diverse abilities and support needs. We regularly train delegates with learning disabilities on our Working Links contract and have worked with delegates from Remploy, Neeta, Shaw Trust and Durham County Council who had diverse and complex support needs. On our Gateshead Council contract we regularly deliver training to groups of mixed ability for whom English is a second language.

The majority of our courses are entry level and therefore assume no prior knowledge on the part of the delegates-we always carry a range of resources- from case studies to pictures/photographs, so we have resources available at a range of levels and appropriate to different sectors. - we use visual resources such as video clips and photographs, a variety of printed and written material including quizzes and case studies- and each course has a significant practical element- utilising the most up to date equipment available for the course- we continually add to this, for example for our first aid courses where we use state of the art choking vests to add interest and value to the training.
Where support needs are identified prior to training we can organise additional support for a delegate during the course work or examination and make various adaptions to our materials- such as large print- or different coloured paper to assist a delegate with dyslexia

Delivery & Trainers

 We aim to make each course, not only relevant to each individual but also entertaining, participative and funn.  All of our trainers have ‘real life’ first aid experience which is used to bring each course alive

Quotes from recent course delegates

‘Trainer was excellent and made the whole learning process easy and fun’                     ‘Trainer was brilliant, put me at ease, I was comfortable &relaxed and thoroughly enjoyed the course’  
‘ Very entertaining & down to earth which made it easier to learn’                                     ‘The pace was super, the time flew by, best course I have attended in a long time!

(For trainer biography/cv please see Appendix 2)
The trainers assigned to deliver each course will be 

· employed by Fane Ltd (not subcontracted)
· suitably qualified and experienced to deliver the training 

· approved by the HSE.

· briefed on LOCOG requirements (as identified) and any problems or issues that need to be addressed during the course and any paperwork that needs to be completed

· Where possible trainers with relevant sector experience will be utilised eg Leisure, Hospitality, construction etc. 

· observed and assessed in line with Fane Ltd internal moderation policy and will undertake regular CPD as required to ensure currency of knowledge and practice and quality of delivery. ( current trainer profiles are attached as appendix 2).

Delivery

All courses can be delivered flexibly to meet organisational need.

· 7 days a week 

·  Flexible start and finish times to suit

· early morning and evening sessions. 

· All courses will include sector specific hand-outs and materials

· All courses can be tailored to meet delegates with additional support needs

· All delegates will receive a good quality professionally produced (course specific) text book

Approvals/Accreditation
Fane Ltd have been an HSE Approved training Centre for First Aid since 1996- we are approved to deliver Emergency First Aid at Work, First Aid at Work and  FAW Requalification training. As an HSE Approved Training Centre Fane Ltd confirm that we can deliver the training as per the specification, resulting in Nationally recognised Certificates for First Aid at work and Emergency First Aid at Work, (AED certificates would be certificates of attendance)

We also deliver 12GLH Paediatric First Aid course (endorsed by National Awarding Bodies EDI & OCN) – so should any of the delegates require some paediatric content to support them in their job roles that could easily be arranged
Our trainers have many years of experience in sectors such as Health,Care and Leisure ( please see trainer profiles), unusually for a training organisation, the majority being qualified nurses or emergency medical technicians with current NHS registration meaning we can deliver much more than a basic first aid course, being able to work expand on the syllabus to ensure that delegates questions are answered and organisational issues are resolved.

We have delivered first aid training across all sectors from 2hr taster sessions for home carers and volunteers to a bespoke HSE approved course for International Bodyguards, High Ropes and Adventure Personnel, Theme Park staff and other sporting pursuits. We also deliver for such diverse organisations as Mental Health Matters, ESPA, Tata(Steel), Swallow Hotels, Hodgson and Allon (Construction), Nampak (Europe), Accept Care and Industrial Landscapes each involving specific adjustments to our course to ensure it meets the needs of their sector.
Registration Details

HSE Registration 1738/96 (First Aid)
CIEH  Centre Number  52980( Health and Safety/Risk Assessment)

OCN Centre Number 56374(Paediatric First Aid)

EDI Centre Number  HCST2 (Paediatric First Aid)

HABC Centre number 10110 (Health and Safety/Risk Assessment)

AIFAWTO  Membership Number 574/10 (Association of Independent First Aid at Work Training Organisations)

Feedback and Evaluation

We strive to ensure that every course meets the delegates needs-and are constantly evaluating feedback and making adjustments and improvements to our provision
Internally we evaluate our training by collecting feedback from 

· delegates 

· employers 

· our trainers

This feedback covers the learning experience, the support materials, the venue and the training delivery.

We will carry out regular trainer observations- looking at 

· effectiveness of delivery, 

· content 

· compliance with legislation 

· awarding body requirements.

This information is fed into our monthly board meetings- (where training quality is a standard agenda item) and evaluated and improvements implemented- being a small company with a flat management structure this can be turned around very quickly

Externally we are audited by The Chartered Institute of Environmental Health, the Health and Safety Executive, national awarding bodies EDI & OCN-and Working Links (for whom we have delivered training regionally and nationally) 

In these external audits we are judged on our compliance with contractual and record keeping requirements, externally sourced feedback from course delegates and employers- and often observations of our training delivery- with some of our commercial contracts we also have other success parameters such as success rates on Nationally recognised qualifications and often job entry figures(on employment programmes and again any action points are dealt with at board meetings as a standard agenda item

We have recently successfully completed an HSE external audit with  the Health & Safety Executive giving our first aid provision an ‘excellent’ rating
We would be happy to participate in any LOCOG evaluation procedure on completion of the project-or release our own internal evaluation which we complete at the end of each project
Details of current services offered to any major/national organisations
Newcastle City Council Delivery of first aid food safety and health and safety training within one of the largest local authorities in the country- Fane Ltd are the preferred supplier for both Core Staff from all departments and also Early Years Foundation Stage Staff employed directly by the Authority and those who are self -employed Child Minders within Local Authority control
Working Links  Fane Ltd have been a preferred supplier for this national Welfare to Work Provider since 2005, delivering a range of pre-employment training to a wide range of clients often with complex barriers to learning. We work pan-sector covering, for example Health and Social Care, Retail/Warehousing, Customer Service, Catering/ Hospitality. In each sector we work with local employers to devise a course that meets the employers needs and legal requirements. We then support jobseekers through the course to enable them to achieve qualifications and experience that will allow them to fill vacancies advertised by the employer. We have delivered similar training for A4e, BTCV and JHP Training and we are a current specialist provider for Avanta on the DWP Work Programme
Sure Start   We have worked with Sure Start in our area for 5 yrs +. On this contract we support both their staff and customers in achieving nationally recognised qualifications in First Aid, Health and Safety and Food Safety and contribute to projects such as abc2 (an intervention for young parents aged under 19yrs)

Durham County Council Fane Ltd were the preferred supplier on a 5yr contract (ended May 2011) with the Authority to deliver compliance training to core staff across all Directorates

Southern Cross Plc  We delivered a programme of First Aid and Infection Control training across all Southern Cross homes in the North East-ensuring that each home had sufficient first aid cover to ensure the safety of residents and staff. The contract ran for 2 yrs ending in June 2011
Northumberland NHS Care Trust  Fane Ltd are an existing framework provider for the Trust and we are currently undergoing a tender process to provide first aid/health and safety and food safety training to all Trust staff.
Commercial Submission
       We have based our calculations on the projected numbers in the ITT- and the availability of at least 1 training room per day- we would use a team of 6 trainers working flexible hours (in line with our Equality &Diversity principles) to ensure we had 7 days per week coverage and a variety of sector expertise available- we have therefore quoted below the monthly cost of one Full time equivalent(FTE) trainer over 7 days
     Total cost for a duration of six months - £115,000 
     (of which we would donate 1% to the Woodlands Trust to help offset our carbon emissions)
Cost breakdown of benchmark price: 
Number of trainers: 6
Cost per ‘full time equivalent’ trainer per month: £5400 
Equipment & Consumables: £7700 (all remaining goods to be donated to charity at project end)
Certificates & ID Cards: £11,200
Text Books: £5040 (all remaining books to be donated to charity at project end)
Rate Card –We would offer a day rate for a group of 12 delegates for each course (per delegate costs also included for information) – The costs include, training, hand-outs, support materials and resources, all examination (and external examiner fees for FAW) and a good quality (course specific) text book for each of the 3 courses-we would also be happy to provide a day delegate rate on confirmation of numbers
	Course
	Inclusive cost for 12 delegates
	Equivalent per delegate cost for a full course

	HSE Approved Emergency First Aid at Work(EFAW)
	£700
	£58

	HSE Approved First Aid at Work(FAW)
	£1900
	£158

	Automated External Defibrillator (AED) 
	£350
	£29


Preferred Times for presentation (if selected) 5th December 9.00am or 10.30am
Appendix 1- Course Outlines
	HSE Approved Emergency First Aid at Work-6hrs

	Learning Outcomes: Candidates will be able to
· demonstrate a clear understanding of their role as a first aider. 

· know how to summon help and be able to assess casualties using both the primary and secondary survey methods. 

· understand the importance of recording accidents in the work place. 

· identify different types of wounds and bleeds and understand the key principles of preventing cross contamination when treating wounds.

· discuss treatment for wounds

· identify the signs and symptoms of a casualty in shock and carry out effective treatment 

· identify the signs and symptoms of asphyxia and carry out effective treatment for a choking casualty

· recognize an unconscious casualty and treat including treatment for a seizure

· demonstrate effective CPR skills 

· demonstrate a thorough top to toe survey and be able to turn the casualty into the recovery position  

	Time
	Content
	Method
	Resources
	Assessment

	09.30
	House keeping 

Ice breakers 

Identifying  any issues that may prevent students from completing the course  
	Discussion
	Flipchart
	N/A

	09.45
	Dealing with an Emergency 

Key legislation 

The principles of first aid 

The role of the first aider and the First Aid kit 
	Discussion

Group Work


	Powerpoint

Photographs

     Emergency Scenario       hand-out
	

	10.30
	Blood loss, types of wounds  and cross infection, dealing with burns

Applying dressings
	Discussion

Practical work
	Blood Loss handout

Powerpoint

Dressing
	Observation

	11.00
	Coffee Break

	11.10
	CPR/ Body Check/ Recovery
	Practical work
	Resus dolls, wipes and face shields
	Observation

	12.00
	Lunch

	12.20
	Dealing with Shock-signs symptoms and treatment
	Discussion
	Powerpoint
	

	12.45
	Dealing with unconscious casualty

Causes of Unconsciousness

Dealing with an epileptic seizure
	Practical

Individual questions
	
Flip chart

        Powerpoint
	

	13.15
	Dealing with a choking casualty
	Discussion

Practical
	Choking vest

Resus doll
	Observation

	13.45
	Practical CPR practice and formal assessment
	
	Resus Dolls
	Observation

Oral questions

	15.15
	Theory examination-Paper or oral assessment dependent on delegate needs 
	Individual work
	Exam papers/pens
	Written/Oral if required

	15.45
	Course Closure & Evaluation
	Discussion/Individual
	Evaluation Forms/

Text books
	

	16.00
	Course Ends


	Automated External Defibrillator -3hrs

	Learning Outcomes: At the end of the course the delegates will be able to
· demonstrate a clear understanding of their responsibilities with regard to the use of an AED.

· know how to summon help and be able to assess casualties using a primary survey.

· identify health and safety issues that should be considered when using an AED

· demonstrate effective CPR 

· demonstrate how to prepare the AED

· demonstrate how to attach pads to the casualty 

· act on  a range of prompts  issued by the AED

· understand reporting requirements after use

	Time
	Content
	Method
	Resources
	Assessment

	09.30
	 Registration/House keeping 

Ice breakers 

Identifying  any issues that may prevent students from completing the course  
	Discussion
	Flipchart
	N/A

	09.45
	Dealing with an Emergency 

Carrying out a primary survey

Types of AED/Location
	Discussion


	Powerpoint


	

	10.00
	CPR Practical Skill Check
	Practical work
	Resus dolls
	Observation

	10.30
	Coffee Break

	10.40
	AED safety considerations & reporting requirements
	Discussion
	Powerpoint
	

	10.50
	Using AED
	Demonstration/Practical work
	AED, Resus doll
	Observation

	11.30
	Assessment –CPR and AED


	 Practical Work in Pairs
	AEDs and resus dolls
	Observation and  oral questioning

	12.30
	Course Closure & Evaluation
	Discussion/Individual
	Evaluation Forms

Text books
	

	12.35
	Course Ends


	HSE Approved First Aid at Work-18hrs Day 1

	Learning Outcomes: Day 1

 The candidate will be able to

· understand the importance of recording accidents in the work place

· know how to summon help and be able to assess casualties using both the primary and secondary survey methods

· demonstrate a clear understanding of their role as a first aider

· identify different types of wounds and bleeds and understand the key principles of preventing cross contamination when treating wounds.

· discuss treatment for wounds

· identify the signs and symptoms of a casualty in shock and carry out effective treatment 

· demonstrate effective CPR skills 

· demonstrate a thorough top to toe survey and be able to turn the casualty into the recovery position

· state the causes of unconsciousness  

	Time
	Content
	Method
	Resources
	Assessment

	09.30
	House keeping 

Ice breakers 

Identifying  any issues that may prevent students from completing the course  
	Discussion
	Flipchart
	N/A

	09.45
	Dealing with an Emergency 

Key legislation 

The principles of first aid 

The role of the first aider and the FA kit 
	Discussion

Group Work


	Powerpoint

Photographs

Emergency Scenario hand-out
	

	10.30
	Blood loss, circulatory system types of wounds  and cross infection, 
	Discussion
	Blood Loss handout

Powerpoint
	

	11.00
	Coffee Break

	11.10
	Dealing with wounds, foreign objects, pressure points, Applying dressings 
	 Demonstration

Practical work
	Dressings/Powerpoint/

Photographs
	Observation

	12.00
	Lunch

	12.20
	Dealing with internal bleeds, Shock signs, symptoms treatment
	Discussion


	Powerpoint
	

	13.00
	Dealing with unconscious casualty

Causes of Unconsciousness
	Discussion

Group work
	
Flip chart

        
	

	13.30
	Practical  Primary survey, CPR,  secondary survey, recovery position
	 Demonstration Discussion

Practical
	Resus doll/face shields/wipes
	Observation/Oral questioning

	15.30
	Recap /day1 end assessment
	Individual questions-oral if required
	Question papers
	Written/

Oral questions

	15.55
	 Any Questions
	Discussion/Individual
	Text books
	

	16.00
	Day 1 Ends


	HSE Approved First Aid at Work  Day 2

	Learning outcomes:  Day 2 The candidate will be able to
· identify signs and symptoms of heart attack and angina and demonstrate how to treat effectively

· recognize and treat head injuries and  stroke using FAST 

· identify causes of asphyxia and  know how to treat effectively with demonstration of abdominal thrust using choking vest 

· identify types of poisons and discuss appropriate treatment for corrosive and non corrosive poisons. 

· identify signs and symptoms of anaphylactic shock and discuss appropriate treatment 

· explain the treatment for hypoglycemia and hyperglycemia and demonstrate  how to deal with a casualty having an epileptic seizure   

· assess and treat  burns using LADA  

· demonstrate eye wash procedure and treatment for embedded objects in the eye.

· demonstrate competence in performing CPR a top to toe survey and turning a casualty into the recovery position 

	Time
	Content
	Method
	Resources
	Assessment

	09.30
	House keeping /Recap of Day1  
	 Individual Work
	Recap hand-out
	Written/oral questions

	10.00
	Heart-Anatomy and Physiology

Signs & symptoms & treatment of angina and heart attackDealing with an Emergency 

Key legislation 

The principles of first aid 

The role of the first aider and the FA kit 


	Discussion


	Powerpoint


	

	10.30
	Head Injuries-Concussion and compression

Recognising and treating a stroke
	Discussion

Group Work
	handout

Powerpoint
	

	11.00
	Coffee Break

	11.10
	Causes of Asphyxia

Recognition of chest wounds, choking and asthma 
	Demonstration Practical work

Discussion
	Powerpoint

Choking Vest

Resus Doll/Dressing
	Observation

	12.00
	Lunch

	12.20
	Dealing with poisons

Recognising & treating anaphylaxis 
	Discussion/ group work


	Powerpoint photographs, handout/Epi pen
	Observation/oral questioning

	13.00
	Dealing with diabetes and epilepsy
	Discussion/Group work
	
Flip chart

        handout
	

	13.45
	Assessing and treating a burn/eye injuries
	Discussion/Group work
	Photographs and handouts
	Observation

	14.30
	Practical CPR/recovery practice 
	Practical/Individual questions
	Resus Dolls
	Observation

Oral questions

	15.45
	Recap Day 2 end assessment 
	Individual work
	Question papers/pens
	Written/Oral if required

	15.55
	Any Questions
	Discussion/Individual
	
	

	16.00
	Day 2 Ends


	HSE Approved First Aid at Work Day 3

	Learning Outcomes: Day 3 The candidate will be able to 
· understand of the different types of fractures and the importance of minimizing further damage to a fracture site 

· recognise the difference between a strain a sprain and a dislocation & explain appropriate treatment for each. 

· know when to turn a casualty with a suspected spinal injury and how to do this with a log roll technique 

· understand the theoretical and practical requirements of the first aid examination

	Time
	Content
	Method
	Resources
	                                     Assessment

	09.30
	House keeping 

Recap of day 1 and 2  
	Discussion

Individual work
	Flipchart

Handouts
	Questioning

	10.15
	Recognising & treating fractures
	Demonstration/Discussion/Group Work
	Powerpoint/Photographs

Slings
	Observation

	11.00
	Coffee Break

	11.10
	Recognition and treatment of strains, sprains and dislocations
	Discussion
	Powerpoint
	

	11.30
	Spinal Injuries-recognition and treatment
	Group work/Practical
	
	Observation

	12.00
	Lunch

	12.20
	Practical practice and Exam preparation
	Individual activity
	Resus dolls
	Observation

	14.00
	Oral/written and practical examination
	Individual
	Exam/Papers/Examiner

Resus dolls
	Observation/Questions

	15.45
	Results and Evaluation
	Discussion
	 Evaluation forms
	

	16.00
	Course Ends


                                                                                                                                  Appendix 2 Trainer Bio/CV

                                                                                                  Staff Profiles for LOCG First Aid Tender
	NAME


	QUALIFICATIONS
	IFL

CIEH
	EXPERIENCE



	Mike Green

Project Manager


	BA Business (HR Training and Development)

HNC Total Quality Management

Advanced Food Hygiene (Level 4) Advanced HACCP (Level 4)

Biotechnology /Microbiology Technical Apprenticeship

TDLB D32/ D33 

British College of Occupational Therapist Endorsed Handling and Moving trainer

Fellow of the Royal Society of Health
Back Care Professional Member

Associate Member of the Chartered Society of Physiotherapy

Registered CIEH/HABC Tutor for Food Safety Level 1-4
	AC033483

023032
	12 yrs Biotechnology and Microbiology research and teaching, (University/ NHS/Local Authority)

 Trainer/NVQ Assessor 6yrs(Chemical/Food/QA Sector)

10 yrs management/Quality Assurance/ training experience in Health Care, Manufacturing, Food, Hospitality, Chemical sectors

	Eileen Stemp

Quality Control/Training
Day 2 Day control of the contract
	BSc (Hons) 

Registered Nurse level 2, 

Cert Ed, 

HSE Approved First Aid Trainer

Advanced Cert Health & Safety at Work(Level 4).

Advanced Food Hygiene.(Level 4)

British College of Occupational Therapist Endorsed /CIEH Handling and Moving trainer
	AC047157

011669
	6 years nursing experience. 10 years as a part time tutor in Health And Social Care. 15 years of delivering and assessing First Aid at Work (HSE approved). 

10 years of training in First Aid for Babies and Children.  Registered tutor with CIEH for Food Hygiene and Health & Safety at work.


	Margaret Gow

First Aid
	R.G.N. , S.C.M,

 S.D.N, Cert Ed. 

 HSE Approved First aid trainer and assessor.
	Examiner Only
	25 years of nursing experience 20 years of teaching Health Studies including First aid At Work, (HSE approved) First Aid for Babies and Children, (ASET Award) . Registered CIEH tutor for Food Hygiene.

	Murshid Hussein

First Aid

Health and Safety Handling and Moving 
	C&G Cert Ed.  

 HSE Approved First aid at work Trainer/Assessor

Advanced CIEH health and Safety cert and Advanced CIEH Food Hyg cert.  BCOT Endorsed /CIEH Handling and moving trainer 
	AE003156

019942
	10 years experience as a trainer in the leisure industry at the pool side and in the gym.4 years experience in a supervisory/duty management role. 

	Sylvia Todd

First Aid
	RGN C&G 7307 

D32/D33 

HSE Approved First Aid trainer and assessor
	AC054076
	20 years nursing and private health care experience 

	Rita Birkbeck

First Aid
	Emergency Medical Technician(EMT)

 HSE Approved First Aid Trainer and Assessor
	AE003116
	20yrs experience in the ambulance service

	Laura Baker

First Aid
	 Resus Practioner,First Aid/ Immediate Life support Instructor, Acute Illness Management 
	
	7yrs Royal Navy Leading Medical Assistant, 2yrs Resus Assistant (NHS)

	Andrew Lowthian

First Aid
	Pool Lifeguard Award, 

HSE Approved First Aid Trainer,

Community Sports Leader award, Ski Leader Certificate

Level 5 Therapeutic Counselling, Level 5 Cognitive Behavioural therapy
	AE003121
	6yrs- Ambulance Officer(non emergency)

2yrs Advanced Ambulance Defibrillator drug Trained Technician

2yrs Pool Lifeguard


